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RFP
Cloud Based Disaster Recovery Site for Arab American
University — Palestine
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OVERVIEW

AAUP is looking for respondents to summarize their qualifications for the ability to
provide cloud-based backup and site recovery solutions for its IT infrastructures.
These systems should have the ability to work with a variety of Microsoft and
VMware infrastructure to ultimately back up to a remote off-site secure cloud-based
location. There must be ability to recover systems via cloud-based recovery, with
some systems being managed by the vendor for complete recovery including
operating systems and applications.

Key features of such systems and services should include:

- Secure, reliable, certified data protection infrastructure.

- Easy deployment and management.

- Broad platform support.

- Ensured compliance with data protection policies and regulations.

- Backup and recovery from cloud systems hosted by vendor.

- Enhanced cloud recovery services to restore selected systems to operational levels.

- Customer support centered.

However, for general benefit of the respondents to see the ultimate scope of the

infrastructure, AAUP has diverse platforms Microsoft, Redhat Linux, oracle Linux,

and other Linux based virtual appliances. Hosted upon 6 physical servers driven by

VMware vsphere 6.7 , running more than 70 virtual servers. 20 critical virtual servers

will be our target for cloud DR . AAUP mainly has Microsoft systems such as

Exchange, SQL, ERP, IIS, and Oracle database server , oracle applications servers

,Java Based Portals , and a few industry specific applications, consisting of around 7

terabytes of data for backup and recovery in total.

Purpose of RFP: The purpose of this Request for Proposal (“RFP”) is to request

proposals from vendors who provide cloud-based backup and site recovery solutions
. AAUP currently manages all of its backup ]ObS on premise using VEEAM solution via

deferent backup to disk ancL___,' e es. AAUP stores its data on-site.
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AAUP is now looking forward to deploy a cloud based managed recovery services.
This RFP is concentrating on information technology data backup to cloud, and cloud
based recovery services, the details of AAUP datacenter services and services in the
attached BOM

Organization’s Background:

Arab American University (AAUP): www.aaup.edu

The Arab American University in Palestine was established on September 28, 2000
as the first leading private university in Palestine.

AAUP offers distinguished education in disciplines most relevant to the needs of the
Palestinian community and employs advanced teaching techniques including
information technology, practical training and internship programs to equip its
graduates with the necessary training to succeed in a competitive job market.
AAUP always try its best to adopt and deploy the latest and the best of information
technology solutions which enhance and facilitate its business approach.
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BOM and servers details

A- On-site oracle database and oracle application servers’ BOM

Nam vCPUs | Used Memory | Guest | Provisioned Used Guest OS | Guest primary
Host Size Mem Space Space applications
CPU - %
(MHz)
Oracle Linux Oracle
Server # 1 32 4209 46 GB 4 1.05 TB 1.05 TB 4/5 or later |database server
(64-bit) 11.2
Oracle Linux Oracle
Server #2 16 239 64 GB 5 1.06 TB 1.06 TB 4/5 or later |database server
(64-bit) 11.2
Microsoft Oracle
Server#3 | 8 3092 | 16 GB | 23 |216.14 GB |216.14 GB| _Vindows | application
Server 2008 server 10 g
R2 (64-bit)
Class fish
Microsoft Webserver,
Windows Sl
Server #4 32 917 32 GB 14 832.12 GB | 534.01 GB applications
Server 2012
; (Students
(64-bit) : .
registration
portal )
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B- On-site MS SQL server databases and other application servers’ BOM

J g Guest
Niint vCPUs Host Mel.nory "eni Provisioned Used Guest OS Guest'prl‘mary
CPU Size _ o Space Space applications
(MHz) %
Red Hat AAUP website
Enterprise | ,Apache, web
Server #1 12 1456 24 GB 9 792.47 GB | 466.07 GB Lk 6.(64- |server , MySOL
bit) Database
l\v’{]l_cr(;)s‘(:vft [Portal- Class fish
Server#2 | 16 139 16 GB 9 | 116.12 GB | 116.12 GB INCOWS  Webserver , Java
Serven 2012 applications
(64-bit) PP ?
Microsoft Microsoft
Server #3 | 12 2374 24 GB g |i5L.1S GB |i5115 B[ Yindows | Dynamics ERF
Server 2012 ,application
(64-bit) server
Microsoft
Windows SQL Database
Server #4 12 977 32 GB 11 632.11 GB | 632.11 GB Server 2012 server 2012
(64-bit)
Microsoft Portal - Class
Server #5 | 16 2533 16 GB 8 | 1wan ¢ | mea cu | Vindows | fishWebserver,
Server 2012 Java
(64-bit) applications ,
Microsoft
Server #6 | 4 19 8 GB 0 | 10811 GB |108.11 GB| (VMW | pyiernal-DNS
Server 2012
(64-bit)
i | pae e
Server #7 8 877 24 GB 13 151.14 GB | 151.14 GB application
Server 2012 St
(64-bit)
Microsoft
Windows SQL Database
S #8
erver 12 2074 24 GB 5 524.14 GB | 524.14 GB Server 2012 server 2012
(64-bit)
Microsoft Portal - Class
Server#9 | 4 | 2274 | 4GB | 9 | 4411 GB | 44.11 GB | _indows fish Webserver,
Server 2012 Java
(64-bit) applications ,
o S P Microsoft [Webserver , Java
Server #10 9 39 GB (?T:"\\w 108.11 GB Windows applications
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Server 2012
(64-bit)
Red Hat sesaaaet
Enteroiise website ,Apachi,
Server #11 12 19 24 GB 0 384.11 GB | 384.11 GB . P web server ,
Linux 6 (64-
bit) MySQL
Database
Microsoft
Server #12 | 16 39 24 GB 0 |12413 GB |124.13 gB| Windows | Application
Server 2012 server
(64-bit)
Microsoft
Server #13 | 4 39 16 GB | 0 |23212 GB |15131 GB| v ndows | Application
Server 2012 server
(64-bit)
Microsoft
Server #14 | 4 59 8§ GB | 10 |398.11 GB |398.11 GB| _indows | Application
Server 2016 server
(64-bit)
Microsoft
Windows SQL Database
Serverls ’ 239 R 5 146 T8 1:06: TR Server 2016 server 2012
(64-bit)
Microsoft Document
Windows management
Server #16 8 239 16 GB 5 2.06 TB 2.06 TB server ,
Server 216 Archiving server
(64-bit) g
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