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2. Technical Requirements and Details

Misay ey

Introduction:
Currently the umversnty is havmg an old SIEMENS PBX telephony system in Jenln campus,
consisted of IP PBX and analog PBX connected together to serve around 600 devices, although
we were forced to expand temporarily by using around 105 cisco phones (from Ramallah
Campus) connected via sip trunk.

The Goal of this RFP: = ‘ = .
The university is mtendmg to renew and homogenlze the current Iagglng and obsolete system.
Therefore, the bidders are welcome to submit their offered solutions according to the following
main requirements:
e  Trade-in and replacing with a new one of the Top unified brands
OR
e Renewing and upgrading the current brand

Out of the box mandatory features:

Known and Popular Brand IP Telephony Complete Solution with the below minimum features
& services:

¢ P Telephony: Unified Telephony System support all popular & normal VoIP features covering; IP Phones,
Windows Based Soft Phones, Mobile Client Phone. And support for multi user per extension and multi
geographical location. Supporting clustering & HA for load balancing & load sharing. Supporting Video Calls
& Conferencing.

* PSTN Gateway: (Hardware Based) Same Brand 2xE1-PRI Gateway with ability for future expansion.

e eFax System: Support Microsoft Exchange & Active Directory Integration. Support multi type of files (PDF,
Word, Excel, TFT) & will integrate with the IP Telephony. Supporting Mobile Application. Supporting SMTP
MFP to send scanned document directly.

e Call Recording System: for selected Phones Call Recording, easy searching tool

* Auto-Attendant & Voice Mail System: Support & Integrated with provided IP Telephony.

* IP Phones: (Hardware Based) 4 Level of Phones Same Brand of IP Telephony; Normal employee’s phones,
Secretary with dedicated speed dials buttons, Manager Phones with option supporting Camera & Video Call,
Conference Audio & Video Phones options.

ety

IP PBX & Slernens

Model Hi path 3800
Software Version Hi path 3000/5000 V9.0
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— Analog EXT Card 24 ext.

= . — Analog FXO Card 16 port
Inseatied Inferface - Digital EXT Card 24 ext.
Cards — PRI Card for external Lines
Analog PBX: Siemens
Model: Siemens Hi path 3750

, — Analog EXT Cards 13 card 312 ext. used 230 ext.
Enstaficd AnfEface — Digital Card 8 ext. used 4
Cards
Both the PBXs are connected together via PRI cards (QSIG

*Note Protocol)

Voice mail System 16
analog port ITS VME Elite

GSM adapter analog 4 Ericsson F250m
devices
GSM Getaway 16 port Euro Tech 16 sim slot

Billing system Phoenix 2000 Call Accounting System

Siemens Optipoint 420/410,0penstage

15/20 ¥
Analog phones lot of models Up to 300
Digital Phones Siemens Optipoint 500 4

Digital Phone Siemens OpenStage 50/80 3

| IP PBX : isco 3
Cisco CUCM Version 11.0.1.2000-2 as Publisher in Ramallah and
Model Subscriber in Jenin installed on VM on our VMware vCenter.

Voice Gateway  Cisco 2901 Router as voice gateway with one PRI (E1).
Auto-Attendant  Cisco Unity Connection for Voice Mail and Auto Attendant services

Calls Recording  Cisco Media Sense version 11.0.1.10000-103
e-Fax Xmedius e-fax system

Cisco 3905 80
Cisco 7811 17
Cisco 7821 35
Cisco 7861 3

Cisco 8841 12
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