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The extent to which Palestinian university news websites are keen
to provide interactive services to their audience: a comparative
study
Abstract:

This study focuses on the study of shape in the news websites of
Palestinian universities (Arab American, Kadourie, Islamic, Palestine
Polytechnic); To find out the extent to which interactive services are
employed on their websites in line with the requirements of digital
media, and the rapid developments in communication technology.
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The study relied on the descriptive and comparative approach, and on
tools: scientific observation, content analysis, and interview.

The results of the study also showed that a sufficient number of
interactive media services are not employed on the websites of
Palestinian universities, especially the supportive media services
(supportive media).

The percentage of multimedia use varied in each of the Palestinian
universities, as the sites relied on the use of multimedia in its simple
concept rather than its comprehensive concept, which is merging text
with an image only.

Key words: news website, interactive, multimedia, universities.
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